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Thank you
We’d like to say “welcome”  to all the new residents who moved in during the last 
few months and a very big “thank you” to those of you who have continued your 
residency here. We appreciate all of you and look forward to continuing to go Be-
yond the Expected for your housing needs.

Pool Season
The hot weather has arrived and it’s time to 
join your neighbors for a dip in the pool! The 
pool will be open between 9:00 a.m. and 
10:00 p.m. daily. Please take careful note of 
the inserted pool rules, so we can all enjoy a 
safe and fun summer!

In Case of Emergencies

Make every day Earth Day by using 
the convenient recycling contain-
ers in the garage of each building. 
The recycling doesn’t need to be 
sorted; just place all your recycling 
together in any bin.

Please rinse out containers, bottles, 
and jars. You don’t need to sepa-
rate types of paper or remove sta-
ples or tape. 

PLAY IT SAFE

Always take the necessary precautions with your 
personal property. It’s a good idea to periodically 
review the following tips so you can be safety mind-
ed when securing your home and vehicle. 

Vehicle safety
Don’t invite break-ins by leaving valuables in your 
car. Articles most frequently stolen include bags, 
briefcases, purses, electronics, sunglasses, and jew-
elry. Take these items out of your car before you 
lock it. Always stop your vehicle after entering and 
exiting the underground garage, and wait a few 
seconds to watch the door close so no one enters 
behind you. Never leave your garage door opener 
in your vehicle. 

Common area safety
Never allow anyone to gain entry to the garages, party room, fitness 
center, pool area, or any other shared amenities. You and your guests 
are welcome to use common areas; however, guests should always be 
accompanied by someone who lives at the property. 

Apartment safety
Always lock windows and doors when you leave 
home, while you’re sleeping, or when you’re 
unable to monitor the area. 

If you see anything suspicious, call 911 
to report it immediately. You can also
call the Rental Office during business 
hours or the emergency number after 
hours. 

Make sure you only recycle the appro-
priate items. Placing other items, such 
as paper towels and Styrofoam, in the 
recycling bins could cause them to be 
contaminated and disposed of. 

The following information can help you 
decide what materials are recyclable. 

Containers 
You may recycle all of your cans, glass 
bottles, plastic containers, and house-
hold packaging items that are labeled 1 - 
7 near the three chasing arrows recycling 
symbol (on the bottom of most contain-
ers). When you’re recycling plastic bags, 
consolidate them into one or two bags 
instead of placing them in the bins indi-
vidually. 

Paper Products
You can recycle most of your paper prod-
ucts, including:
• Junk mail
• Newspapers, magazines, and catalogs
• Phone books
• Cereal and cake boxes
• Juice boxes and other paper cartons

Cardboard
Flatten your corrugated cardboard boxes 
and place them inside the recycling bins.  

For other questions about recycling in 
Eagan, please visit: dakotavalleyrecy-
cling.org/the-recycling-zone.

Celebrate Freedom
Memorial Day and the 4th of July are 
great opportunities to celebrate Amer-
ica and the servicemen and service-
women who help preserve our nation. 

As you enjoy these holidays, please 
remember that NO fireworks are al-
lowed on the property. For info on fire-
work displays in the area, check out 
eagan.patch.com or the newspaper. 

Thank you to all of our residents who 
are currently serving or have served 
our country. We truly appreciate your 
dedication!

Don’t miss out on the August pool 
party. Keep an eye out for the annual 
resident appreciation pool party in-
vitation, so you can be sure to mark 
your calendar for a summer evening of 
food, fellow residents, and fun! 

Stay Connected
Check us out on our website, 
condorliving.com, and via social media 
for 24/7 access to news and events 
at your community and in the Eagan 
area. We’re always looking for new 
ways to make your life easier when it 
comes to your home. If you have any 
suggestions for other ways we can 
help, please be sure to let us know! 

There are staff members available after hours for emer-
gencies. An emergency is considered anything that can’t 
wait to be handled until office hours resume. Common 
examples include A/C problems, water leaks, lack of 
water, being locked out of your apartment, and noise 

Monday - Thursday:
9:00 a.m. – 6:00 p.m.

Friday: 9:00 a.m. – 5:00 p.m. 
Saturday: 10:00 a.m. – 4:00 p.m.

Sunday: Closed 
*Office hours subject to change

concerns. For this type of after-hour emergency, please call 651.686.8286 to reach 
the on-call staff member. Call 911 for police, fire, or health emergencies. 

For situations that don’t require immediate attention, please call 651.686.8600 and 
leave a message, or fill out a maintenance request any time at condorliving.com 
under the “resident’s area” tab. An office staff member will return your call and 
assist you during business hours. 

Energy Efficient
Using cost-saving measures and energy-efficient practices is 
a great way to “live green.” One way to do this is to purchase 
energy efficient lighting products and use any efficiency-relat-
ed settings on electronics like microwaves, toasters, comput-
ers, alarm clocks, televisions, stereos, and DVD players. Also 
remember to unplug electronics and switch off lighting when 
not in use.

Regularly check around your apartment for leaking water 
pipes, dripping faucets, and running toilets, which waste water. 
Call the office immediately for these types of maintenance 
needs. 

Renter’s Insurance
Renter’s insurance is an affordable and effective way to pro-
tect yourself and your belongings. According to your lease, 
management is not responsible or liable for injury, loss, or 
damage that occurs in your apartment, garage, storage 
locker, etc. This includes loss caused by natural disaster, mal-
function of equipment (such as heat and appliances), or the 
actions of third parties (i.e., intruders, guests, or other resi-
dents). 

All residents are required to have renter’s insurance. Call 
the Rental Office for a referral, or consider packaging your 
renter’s insurance with your auto insurance.



Sizzlin’ Eats
The smell and taste of barbecued food is 
sensational this time of year. When you use 
the grills on the property grounds, please re-
member to clean them and properly dispose 
of your trash before you leave. 

Grilling Safety
Please be sure to use safe grilling practices 
while flipping burgers and hotdogs this sum-
mer. 

The leading factors in grill fires are combus-
tibles placed too close to heat and cooking 
left on the grill unattended. Remember to do 
the following when you’re using your grill:

• Never leave grills unattended while cook-
ing.

• Grills must be kept away from the buildings’ 
siding at all times. 

• Keep cigarettes and any combustible 
materials away from the grill. 

Charcoal grills
• Use caution when lighting charcoal, and 
avoid adding lighter fluid after coals have 
been lit. 

• Always place coals in a metal container 
with a tight lid after they have cooled for 48 
hours. 

Gas grills
• Use caution when lighting your grill, and 
turn it off immediately after use. 

REMINDERS

SUMMER FUN

Pretty Patios
Put your creativity and green thumb to work by deco-
rating your patio. Add your own personal 
touch with your favorite plants and flow-
ers, and you could win a prize! In the be-
ginning of June, the staff will judge patios 
based on originality and appeal. 

Remember that patios are considered 
common areas and should be main-
tained in a manner that’s non-offensive 
to other residents. Patios can’t be used 
for storage; however, appropriate patio 
furniture, plants, flowers, and other deco-
rations are always encouraged.

Remember, NEVER use potted plants to 
extinguish a cigarette. The chemicals in 
potting soil could ignite and cause a fire. 

Noise Notes
As we all begin to enjoy the warm weather, please remember that 

open windows and doors make it easy to hear 
noise from your apartment and from the court-
yards. Sound travels easily between buildings, 
so be conscious of your noise level to ensure you 
and your guests aren’t disturbing your neighbors. 

The same applies when you and your guests 
enjoy the pool area, playground, and any other 
common amenities.  

Please don’t hang wind chimes from your pa-
tio. Even though you may enjoy the sounds they 
make, your neighbors may not. 

Apartment living requires each of us to be con-
siderate of those around us.

Tips for a Cool Summer
With summer in full swing, it’s important for you to 
know a few things about your air conditioner. Please 
follow these tips for maximum AC efficiency:

• Changing your filter each month helps your air con-
ditioner to run its best. You can remember to do this
by picking up a filter each time you come to the office 
to pay your rent. 

• Close all windows while running your air 
conditioner. 

• Keep blinds closed during peak sun hours — 
especially if you’re not home. 

• During the summer, keep the air conditioner running 
(at a setting of 80 degrees or lower) for circulation, 
even when you are gone for extended periods of time.
 

• Shut off the air conditioner and contact the
Rental Office for repair for any of the following
reasons: 

   - The air conditioner is not cooling properly

   - The air conditioner is running constantly without shutting off 

   - You notice water in or around the area of your 
     air conditioner or closet

An air conditioner can cool inside air up to 15 degrees below the out-
side temperature. Please allow a few hours for your apartment to 
reach the desired temperature. 

If you think your air conditioner is not cooling correctly, please call 
the Rental Office. After-hours and weekend maintenance will be man-
aged according to the weather and time of 
day. 

No Smoking
In accordance with the Minnesota Indoor 
Clean Air Act, smoking is prohibited in all 
common areas. This includes the elevators, 
lobbies, garages, and swimming pool area. 

Please respect this policy and have consideration for your neighbors 
by limiting your smoking to your car or apartment. 

Easy Rent Pay
Remember, rent is due on the 1st of each month. 
Rent payments received on the 2nd of the month 
or later will incur a late fee. Paying your rent before 
the 1st qualifies you for a monthly drawing to win a 
$50 rent credit!

Rent payments can be made in the office by check 
or money order. Or, you can pay rent conveniently 
from your smart phone or computer. Visit 
condorliving.com to learn more. 

Let Us Pay Your Rent 
Now is the time when many of your friends,
coworkers, and family members may be 
considering moving. Let them know how 
much you enjoy your home by referring 
them to live at Promenade Oaks. Then, 
after they’ve moved in, you’ll receive $300
 in free rent. The more neighbors you find, the 
more referral rewards you’ll receive! What a great 
way to save some extra cash for that summer vacation
you’ve been dreaming of. 

Resident Services
Take advantage of these convenient services 
designed to make your life easier: 

• Can’t make it to the office before the end of 
the day? Ask the staff to deliver your packages 
right to your home. 

• Reserve the party room for your next special 
occasion. 

• Call us to “apartment sit” while you’re away. 
We’ll water your plants, feed your pets, and pick 
up your mail. *Pet sitting must be during office 
hours and for limited time frames.*

• The following items are available at the Rental 
Office: fax machine, copier, light bulbs, stamps, 
air conditioner filters, and area information. 

• Visit condorliving.com to pay rent online, ask 
the Rental Office a question, check out our 
social media sites, fill out a survey, and more. 

Outdoor Toys
Have a boat, motorcycle, or other seasonal vehi-
cle? Check with the office about renting an extra 
garage stall. Stall rental is based on availability, 
so this is a great time to grab one for an extra ve-
hicle or to plan ahead for cold weather. Remem-
ber, outdoor toys like sporting equipment may 
not be stored in your garage stall or patio unless 
they are stored in the appropriate plastic bins. 

Gorgeous 
Grounds
Help keep your community looking as 
beautiful as the weather outside with 
these simple tips:

• The yards will be seeded and fertil-
ized over the summer months. Please 
help the grass grow back faster by 
using the sidewalks and not walking 
or riding bikes on the grass.

• As you open up windows, be sure to 
check any screens for rips and tears. 
In order to keep out insects and keep 
our community beautiful, call the 
office right away to report any neces-
sary repairs to windows and screens. 

• Be mindful of disposing trash proper-
ly, especially in outdoor areas. Always 
throw cigarette butts away in appro-
priate receptacles, and never throw 
them on the ground or off your patio. 

• Please don’t feed geese, ducks, or 
other animals who may visit the prop-
erty; this only encourages them to 
make a summer home here. 

• Bird feeders are not allowed on 
your patio and or on trees near your 
home because they attract rodents 
that may then enter the building and 
apartments. 

“Have a safe 
and happy 
summer!”

    - Promenade 
Oaks staff


